
Connections 
 

NOTICE  
 

In compliance with Austin Utilities 

adopted rules relating to cogeneration 

and small power production, Austin 

Utilities is obligated to interconnect 

with and purchase electricity from 

cogenerators and small power producers 

that satisfy the conditions as a 

qualifying facility. Austin Utilities is 

obligated to provide information 

regarding rates and interconnection 

requirements free of charge to all 

interested customers upon request. All 

interconnections require an application 

and approval to become a qualifying 

facility. Any disputes over 

interconnection, sales, and purchases 

relative to qualifying facilities should be 

brought to Austin Utilities Board of 

Commissioners for resolution, per 

Austin Utilities Distributed Generation 

Rules adopted February 13, 2018. 

Interested customers should contact 

Austin Utilities at 1908 14th St. NE, 

Austin, MN 55912 or call 507-433-

8886.  

Update your account information and 

win a chance for a bill credit. We’ll 

give a $10 credit each month in June, 

July, and August. A grand prize 

drawing of  $25 in Chamber Bucks 

will be held August 31. 

To update your account  

and be entered into the 

drawings return the 

information to:  
 

Austin Utilities 
1908 14th St NE 

Austin, MN  55912 
 

or drop at Hy-Vee, Jim’s Market-

place Foods or Sterling Main 

Street. 
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                   ACCOUNT UPDATE FORM 

  Name:  

  Address: 
 

  Phone #:                                                 Account #: 

  Email:                                                                                  

  I want to go green! Sign me up for paperless billing.                     

 Best Places to Work 

Austin Utilities Office  
will be closed  

Wednesday, July 4th 
for Independence Day.  

Austin Utilities has 
been a proud sponsor 

of Freedom Fest 
since 2007. Watch 

for our float  
in the parade! 

Austin Utilities was recently awarded the 2018 Best 
Places to Work in Southeast Minnesota in the Mid-
Size Employer range (75-200 people) by Workforce 
Development Inc. at an awards banquet held in 
Rochester on April 26. 
 

“Becoming a Best Places to Work has been a goal we 
have been working on for a few years,” said general 
manager Mark Nibaur. “We plan to celebrate 
receiving this recognition with our staff.”  In addition 
to a good benefit package, active employee committees for safety, wellness, 
and community engagement have helped Austin Utilities earn this award.   
 

The “Best Places to Work” awards program is a study which has been 
commissioned by Workforce Development, Inc. for the past nine years.  The 
purpose of the program is to recognize some of the best employers in our 
local area and provide vital information to companies about the practices 
they use to attract and retain employees. 
 

Each company participating was required to complete a 40-question survey 
that allowed their employment practices to be analyzed by the consulting 
firm of Personnel Dynamics Consulting of Florida. The data was measured 
on such parameters as: turnover, rate of growth, promotion rates, employee 
evaluations and feedback, percentage of employees injured, diversity of 
management, benefits offered, training expenditures, paid days off and 
increase in pay. 
“We applied for the 
award program 
hoping to learn 
about what others 
are doing to make 
their workplaces 
better. It was great 
to see that we are 
creating a positive 
work environment 
for our employees,” 
said Nibaur. 



  

  

 

SolarChoice is AU’s community solar program. Right now 30 customers have received approximately 

$5,000 in solar credits on their utility bill. The average monthly credit per panel is $3.94 in the first 9 

months of the program.  

 

 

 

 

It’s not too late to sign up. Join us at one of our energy education classes and you too can make the SolarChoice. 

Business Energy 

Hero Partners:  
 

Cedar River Counseling 

City of Austin 

Fawver Agency   

Fox Electric Co., Inc 

Medicap Pharmacy  

Hastings Shoes & Repair  

Willow Pet Hospital  

Y Waste Removal, Inc. 

Diamond Ridge Printing 

Austin Public Schools 

Rodeway Inn & Suites  

Hormel Foods 

Bell Liquor 

Diane’s Salon Classics 

Sterling Drug-Main Street 

Moline Awards/United Pack & Ship 

Austin Area Commission for the Arts 

Mower County Employees Credit Union 

Residential Customers can be Energy Heroes too! Just send an email to 
peakalert@austinutilities.com with “add me to your list”. You’ll receive 

notification of our peak alerts so you can help us take action. 

Load Control: How & Why 
Controlling peak electric load is important in keeping the cost of our wholesale electric supply low. We use many 
tools to do this. One tool is our residential air conditioner load control program. We have created these two load 
control infographics below to help our customer 
understand how load control works.  

This is how a SolarChoice 
bill credit looks. 

Every 1 megawatt of peak load reduction saves $170,000. When everyone participates we can save 5 megawatts 
of power city-wide, making this a very valuable program.  
*Austin Utilities is in the process of replacing some outdated load control devices located on the outside unit of air 
conditioners. You may be contacted by us and an electrician to replace the unit at NO charge.  

School’s out.  
So are the 

kids! 


